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Time is an agent’s most
Important resource



They’re pulled in so many directions...

Get on the Phone Manage

Find Leads Get SOA Client Lists
Signed Answer

Monitor BUild Questions  Track Success

Carriers Relationships Stay Compliant

Track Progress Address Concerns

Quote Manqge Talk to Clients
Logins



How can you help them spend more time on what matters...

... and less time on “busy work”?



Welcome to

Medicare J[CENTER

MedicareJ[CENTER

The most powerful solution built to
make client engagement, tracking,
qguoting, enrollment, and follow-up
simple and seamless

MedicareCENTER
Agent Portal



edicareJ[CENTER Need Help? Dashboard

' = Empowering your agents to

o
Easily quote &enroll the largest selection Efficiently track, quote, &enroll key Quote, compare, and research plans by
of MA/PDP plans. MA/PDP plans. location, carrier, features, or product V I u
2022 MedicareAPP MedicareLINK CSGAPP

2021 MedicareAPP

e Organized and streamlined workflows with Contact

A New Way to Enroll Clients .
Management in our powerful CRM:

Quote and enroll directly from the CRM with the new, updated
MedicareCENTER.

View Contacts

- At-a-glance planning with Dashboards & Reporting

- Side-by-side Plan Comparison to ensure client needs are

Learning Center effectively met
| | - Proprietary Integrated Quoting & Enrollment directly
from a Contact Record

= e Single Sign-on access to additional quoting and enroliment
options with MedicareAPP, MedicarelLINK and CSG APP

e  Skill-building resources in a robust Learning Center



Exciting new CRM features allow
agents to seamlessly move from
marketing to enrolling

e All-new Dashboard and Reporting views help agents identify and
meet client needs at-a-glance

e Side-by-side Plan Comparison ensures beneficiaries are getting
their BEST options

Good Afternoon,

John

Confirmed Applications*

10 Applied

Range: Current Year to Date

Client Snapshot ©

New
Renewal
Contacted
Quoted
Applied
Enrolled
SOA Sent
SOA Signed

Resources

For the latest resources an
pevs from Medicare
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Recent Activity

Dodger Reindfleisch

Terry Townshend

Peter Watson

Walter Black

Scott Stapleton

Audra Victors

Eleanor Moorshead

Marlon Beeston

Ellis Princeton

Morticia Addams

Activity

Contact Updated

Stage Change

Contact Created

Contact Created

Contact Created

Contact Created

Contact Created

Stage Change

Stage Change

Stage Change




Contacts

Exciting new CRM features allow
agents to seamlessly move from
marketing to enrolling

Prospect | Created Date 10/08/21

Stage

e Integrated Quoting and Enrollment makes it so agents never
have to leave a client record

Reminders

e Planning communications and next steps is more efficient than
ever with Reminders and Activity streams

il

Activity

L) 10/08/20211:18 PM MDT

Contact Created

+ Manual Contact Created

Client Notes

Write client notes here...



Provider

This contact has no providers.

Add a provider

Plus, agents can still:

Prescription (1)
Send Abbigail Newton a new Scope
of Appointment

Lipitor TAB 20MG
Brand

Please select where youwould like {flf 88 Sortby

Import a full book of business

30 tablet per month @ Email (newtabbi@hotmail.com)

Edit

Filter

O Text Message (658-925-1346)

e Lookupandstoreaclient’s Provider, Prescription, and Pharmacy
information

Contact Record Type
O New email or mobile number

Al Prospects Clients

Pharmacy
e Compliantly send SOAs via text or email

Walgreens #9647
5201 Belt Line Rd , Dallas, TX, 7525
(972) 386-6254

e Easily navigate contacts with advanced filtering options

Renewal
Delete Contact
Contacted
uoted
Applied

Enrolled

0a Sent

Soa Signed

Has Reminder

Reset




Universal Login



Access additional quoting and enrollment platforms with one,

universal login:

MED
APP

@ MedicareAPP

MED
LINK

MedicareLINK

CSG
APP

CSG Actuarial



@ MedicareAPP

@ Medicare APP

Blue Button Integration
Personalized URL (PURL)

Agent photo included in emails

Provider lookup

Send SOAs and applications via
email or text

Dashboard

Dashboard and Reporting

HRA availability (see Carrier
Comparison Chart for details)




| MedicareLINK

e Needs analysis introduction

e Current planvs future plan comparison

e Provider lookup

e Send SOAs and applications via email or text

 HRAavailability




CSG Actuarial

Powered by CSG Actuarial, CSG APP gives users unparalleled access
to tools such as competitive heatmapping, market analysis, document

locker and more, all at cost to MedicareCENTER users

Quote and cross-sell multiple products
such as MedSupp, Hospital Indemnity;,
Final Expense, Dental, Vision,

and Hearing

Save time with multi-client bulk quoting
Create carrier competitive heatmaps

Access market research for ZIP codes on
products and underwriting

...and so much more



Learning Center

MedicareCENTER offers a robust Learning Center designed to help agents every step of the way

e Video tutorials from our team of experts e Techguideson all things MedicareCENTER
e Findsales tips to improve pitches and customer service e And adedicated support team to help agents succeed

e Carrier documents to help agents make goals and
achieve them

Learning Center
e

Resources

For the latest re

O'O news from Med

visit the Learni




Access over 50 carriers through
MedicareCENTER

50 : W o
'ﬂ UnitedHealthcare South Carolina /‘)'(i Ci gna. MEDICA.
bright CENTENE  Lii\mana

» ¢ EmblemHealth ) "i.‘MOLINN

BlueCross BlueShield HEALTHCARE
of North Carolina

. (&) BlueC -
@ Blﬂgsﬁi)zlsd ¥ CVS caremark’ ConnectTCare @ MutuarOmana

Minnesota



Delivering solutions that help agents achieve their full potential

Medicare [ CENTER

Please contact our support professionals for more information
support@medicarecenter.com | medicarecenter@integritymarketing.com
888.818.3760



