


In today’s rapidly evolving technological landscape, insurance agents 
are constantly looking for innovative ways to stay ahead of the 
competition. One such innovation that has been gaining immense 
popularity is the use of chatbots to enhance customer interactions 
and streamline business processes. One of the most advanced 
chatbots currently available is ChatGPT, a language model trained by 
OpenAI based on the GPT-4 architecture.

ChatGPT has been making waves in the technology and business 
world, revolutionizing the way businesses interact with customers 
and improving overall efficiency. With its advanced natural language 
processing capabilities, ChatGPT can seamlessly communicate with 
customers and provide personalized responses to their queries. This 
has made it an invaluable tool for businesses looking to improve 
customer service and streamline operations.

Insurance agents, in particular, can benefit greatly from the use of ChatGPT prompts. With the 
fast pace of the insurance industry, agents are looking for ways to save time with operations 
and marketing, and stand out and provide exceptional service to their clients. By leveraging 
ChatGPT, insurance agents can automate routine tasks, enhance their marketing efforts, 
provide immediate customer support, and enhance the overall customer experience.

Agent Pipeline has been dedicated to exploring the impact of ChatGPT on the insurance 
industry, and how insurance agents can take advantage of its capabilities. We have examined 
the various use cases for ChatGPT prompts that can be easily utilized and leveraged by 
individual agents, and provide practical examples of how agents can integrate it into their 
operations. By the end of this guide, you will have a better understanding of how ChatGPT can 
help you in your day-to-day business from operations, marketing and customer service, and 
learn the best practices of ChatGPT.



Section I - Getting Started with ChatGPT
Insurance agents and insurance agencies may find it helpful to teach ChatGPT important 
information in a way that’s easy for it to understand. ChatGPT is a computer program  
that assists in answering questions and processing tasks, but requires instruction in order  
to be useful. 

The first step is to break down the information into simple, easy-to-understand concepts. It is 
important to ensure that the information being taught is clear and straightforward, as ChatGPT 
analyzes and processes information. For example, you can begin teaching ChatGPT about your 
name, your agency’s name, and your contact information. You can continue to “chat” with the 
AI tool and provide more context about your brand: the tone in which you would like to write 
content, taglines you’d like for the AI writer to include in responses, and other specific items 
related to your business.

One thing to remember is you’re essentially “chatting” 
and “training” your GPT on how to interact and respond. 
One of the most important things you’ll want to “chat” 
about is the Medicare Communications & Marketing 
Guidelines. For example, you can teach your ChatGPT the 
TPMO disclaimer and when it needs to be used, or other 
disclaimers you need when you include your telephone 
number or are promoting an event.

You will also want to ensure that you’re reading over 
any of the material your GPT creates on your behalf. It’s 
still your responsibility to follow the MCMGs, and there 
are several other tools you can use to help you double-
checking for plagiarism and specific words or phrases, 
and disclaimers in your communications. We recommend 
using Grammarly for this checks and balances. With Grammarly, you can upgrade to a plan 
that allows you to enter “rules” and there are other handy features like the plagiarism reader. 
The plagiarism reader will identify keyword phrases or strings of words that are found on 
other websites. Grammarly will provide you with a link directly to the website, and provide a 
plagiarism score based on the results of the web-scraping Grammarly conducts. 

In terms of adding the compliance rules, there is a section for “branding” in the administrative 
tool and you can set up some rules like ensuring words like senior or senior citizen is not used. 
If you flag this language as prohibited, Grammarly will highlight the word in red and create a 
notification of the violation. If you would like additional information or support on creating 
the rules or setting up your Grammarly, please reach out to Agent Pipeline’s Sales Enablement 
team for further guidance.



The next step of educating ChatGPT, is to ensure that you are organizing the information 
in a logical and coherent way. This will help ChatGPT understand how different pieces of 
information relate to one another. Utilizing bullet points or numbered lists to break down the 
information into smaller chunks will make it easier for ChatGPT to process and retain. Using 
examples and analogies is another useful technique to help ChatGPT understand concepts 
better. Relating new information to something ChatGPT already knows can help it understand 
what is being taught. 

It’s important to note that the knowledge cutoff for ChatGPT was September of 2021. This 
means that you will have to thoroughly educate ChatGPT on anything related to product, 
legislation, or regulation in the past few years. Don’t forget to use reliable sources like CMS.
gov, Medicare.gov, DEFT Research, or the Kaiser Family Foundation.

Finally, you must remain patient and repetitive when teaching ChatGPT. Just like people, 
ChatGPT may need to hear information several times before it fully understands it. Repeating 
important information or explaining it in different ways may help ChatGPT better comprehend 
the information. By breaking down information into simple concepts, organizing it logically, 
using examples and analogies, and being patient and repetitive, insurance agents and 
insurance agencies can effectively teach ChatGPT important information, thus increasing its 
value as a resource.



Section II – The Types of Prompts You Can Use for ChatGPT
There are several types of prompts you can use with ChatGPT. Here is a list and some 
examples on the types of prompts that you can use:

1. Fill-in-the-Blank Prompts
Fill-in-the-blank prompts are a structured way to use 
ChatGPT. They provide a framework for your request 
with specific blanks that you can fill in with your own 
information. This can be helpful when you’re not sure 
exactly what to ask for or when you want to ensure that 
your request follows a specific format. To use  
fill-in-the-blank prompts with ChatGPT, you simply start 
your request with a sentence that includes the blanks 
you want to fill in. For example, you might ask “Can you 
provide me with a list of the top __________ for ________ 
in _________?” where the blanks could be filled in with 
“marketing strategies,” “insurance agencies,” and  
“selling Medicare health plans,” respectively.

Once you’ve provided your fill-in-the-blank prompt, 
ChatGPT will generate a response that fills in the blanks based on the information 
you provided. This can be a helpful way to get specific information or ideas that are 
tailored to your needs. You will find a majority of the prompts provided in this helpful 
ChatGPT for Insurance Agents guide in the form of fill-in-the-blank prompts. Overall, 
fill-in-the-blank prompts can be a powerful tool when working with ChatGPT. They 
allow you to structure your requests in a specific way and ensure that you get the 
information you need in a format that works for you.

2. Open-Ended Question Prompts
Open-ended question prompts are a more flexible way to use ChatGPT. They allow 
you to provide more detail and context for your request, and are useful when you’re 
looking for more specific information or when you want a more creative response. 
To use open-ended question prompts with ChatGPT, you simply ask a question that 
provides some context for the information you’re looking for. For example, you 
might ask “Can you provide me with some advice on how to improve my customer 
retention rates?” This type of prompt allows ChatGPT to generate a response that is 
tailored to your specific needs, providing advice and ideas that are relevant to your 
situation.

Open-ended prompts are less structured than fill-in-the-blank prompts, which 
means that the responses you get may be more varied. However, this can also be 
an advantage, as it allows ChatGPT to generate more creative and innovative ideas 
that you may not have considered before. Ultimately, open-ended question prompts 



can be a powerful tool when working with ChatGPT. They allow you to provide more 
detail and context for your requests, and can help you get more specific and relevant 
information that is tailored to your needs.

3. Multiple Choice Prompts
Multiple choice prompts provide a set of options for you to choose from, which can 
be helpful when you’re looking for specific information or ideas. To use multiple 
choice prompts with ChatGPT, you simply ask a question that includes several 
possible options for the response. For example, you might ask “Which of the 
following marketing strategies is most effective for insurance agents selling health 
insurance plans? A) Social media advertising, B) Email marketing, or C) Direct mail?”

Once you’ve provided your multiple-choice prompt, ChatGPT will generate a 
response based on the option you selected. This can be a helpful way to get specific 
information or ideas that are tailored to your needs. Multiple choice prompts are 
useful when you have a set of options in mind and you want to get more information 
about which one is the best choice for your needs. They can also be useful when you 
want to compare several different options and get more specific information about 
each one.

4. Ranking Prompts
Ranking prompts allow you to prioritize a set of options based on your preferences or 
needs, and can be helpful when you’re trying to make a decision or choose between 
several different options. To use ranking prompts with ChatGPT, you simply provide 
a set of options and ask the AI to rank them based on a specific criteria. For example, 
you might ask “Can you rank these marketing strategies in order of effectiveness for 
insurance agents? A) Social media advertising, B) Email marketing, C) Direct mail, and 
D) Print advertising?”

Once you’ve provided your ranking prompt, 
ChatGPT will generate a response that ranks 
the options based on the criteria you specified. 
This can be a helpful way to get a better 
understanding of which option is the best choice 
for your specific needs. Ranking prompts are 
useful when you have a set of options in mind 
and you want to get a better understanding of 
which one is the best choice for your needs. 
They can also be helpful when you’re trying 
to make a decision and you need more 
information to help you choose between 
several different options.



5. Comparative Prompts
Comparative prompts are another way to use ChatGPT. They allow you to compare 
two or more options based on specific criteria, and can be helpful when you’re trying 
to make a decision or choose between several different options. To use comparative 
prompts with ChatGPT, you simply provide two or more options and ask the AI to 
compare them based on a specific criteria. For example, you might ask “Can you 
compare social media advertising and email marketing for insurance agents based 
on their effectiveness and cost?”

Once you’ve provided your comparative prompt, ChatGPT will generate a response 
that compares the options based on the criteria you specified. This can be a helpful 
way to get a better understanding of the pros and cons of each option and choose 
the one that is the best fit for your specific needs. Comparative prompts are useful 
when you have several options in mind and you want to get a better understanding 
of which one is the best choice for your needs. They can also be helpful when you 
need more information to make an informed decision.

6. Prediction Prompts
Prediction prompts allow you to make predictions about a specific outcome or 
event, and can be helpful when you’re trying to plan or prepare for the future. To use 
prediction prompts with ChatGPT, you need to provide specific information or data 
about the event or outcome you’re interested in predicting. For example, you might 
ask “Can you predict the likelihood of a customer renewing their policy based on their 
past behavior and current satisfaction levels?”

Once you’ve provided your 
prediction prompt, ChatGPT 
will generate a response that 
predicts the likelihood of the event 
or outcome based on the data you 
provided. This can be a helpful way to 
get a better understanding of what 
might happen in the future and make 
more informed decisions. Prediction 
prompts are useful when you need 
to anticipate potential outcomes 
and make decisions based on those 
predictions. They can also be helpful 
when you need to identify potential 
risks or opportunities.



7. Explanation Prompts
Explanation prompts allow you to get more information or details about a specific 
topic or concept and can be helpful when you’re trying to understand something in 
more depth. To use explanation prompts with ChatGPT, you simply provide a topic 
or concept that you want to learn more about. For example, you might ask “Can you 
explain the difference between whole life insurance and term life insurance?”

Once you’ve provided your explanation prompt, ChatGPT will generate a response 
that provides more information or details about the topic or concept you requested. 
This can be a helpful way to get a better understanding of a specific topic or concept. 
Explanation prompts are useful when you need more information or details about 
a specific topic or concept. They can also be helpful when you’re trying to learn 
something new or need a refresher on a particular topic.

8. Instructional Prompts
Instructional prompts allow you to get step-by-step instructions for how to perform a 
specific task or achieve a specific goal, and can be helpful when you’re trying to learn 
something new or need guidance on a particular task.  To use instructional prompts 
with ChatGPT, you simply provide a specific task or goal that you want to achieve. 
For example, you might ask “Can you provide me with step-by-step instructions for 
creating a successful social media marketing campaign?”

Once you’ve provided your instructional prompt, ChatGPT will generate a response 
that provides detailed instructions for how to perform the task or achieve the goal 
you requested. This can be a helpful way to get a better understanding of a specific 
process or task. Instructional prompts are useful when you need step-by-step 
guidance for performing a specific task or achieving a specific goal. They can also be 
helpful when you’re trying to learn something new and need guidance on how  
to get started.



9. Feedback Prompts
Feedback allow you to get feedback on a
specific topic or idea, and can be helpful 
when you’re trying to get input from others 
or improve your own work. To use feedback 
prompts with ChatGPT, you simply provide 
a specific topic or idea that you want 
feedback on. For example, you might ask 
“Can you provide feedback on my latest 
blog post about insurance industry trends?”

Once you’ve provided your feedback 
prompt, ChatGPT will generate a response 
that provides feedback on the topic or idea 
you requested. This can be a helpful way to 
get a better understanding of how others 
perceive your work and identify areas 
for improvement. Feedback prompts are 
useful when you need input from others to 
improve your work or when you want to get 
a sense of how others perceive a specific 
topic or idea. They can also be helpful when 
you’re trying to make a decision and want 
to get feedback from others before  
moving forward.

10. Empathy Prompts
Empathy prompts can be a valuable tool in customer service when interacting with
customers who are upset, frustrated, or experiencing difficulties. They allow you to
provide emotional support and understanding to customers, which can help to de-
escalate tense situations and build stronger relationships. To use empathy prompts
in customer service with ChatGPT, you can provide information about the customer’s
situation or experience and ask ChatGPT to provide emotional support or empathy.
For example, you might say “Can you offer some empathy for a customer who is
upset about a billing issue?” or “Can you provide some emotional support for a
customer who is experiencing difficulties using their health plan’s benefits?”

Once you’ve provided your empathy prompt, ChatGPT can generate a response
that provides emotional support or empathy for the customer’s situation. This can
help the customer feel heard and understood, which can ultimately lead to a more
positive customer service experience and build trust and loyalty with the customer.



11. Scenario Prompts
Scenario prompts allow you to generate responses to specific hypothetical situations 
or scenarios that are relevant to your work in the insurance industry. To use scenario 
prompts with ChatGPT you might ask questions like “Can you provide a response for 
how to handle a customer who has been diagnosed with a serious illness and needs 
to file a claim?” or “What should we do if a policyholder experiences a major life event, 
such as getting married or having a child?”

Once you’ve provided your scenario prompt, ChatGPT will generate a response that 
provides guidance or suggestions based on the hypothetical situation or scenario 
you requested. This can be a helpful way to prepare for potential challenges or 
opportunities and develop strategies for how to respond effectively.  Scenario prompts 
are useful for insurance agents selling life or health insurance when preparing for 
potential challenges or opportunities that may arise in their work. They can help 
agents to identify potential risks and develop strategies for how to respond in a way 
that is effective and appropriate, ultimately helping to improve customer satisfaction 
and retention. These prompts could be used as an alternative to an empathy prompt, 
or a precursor when asking for the language you need to write a response to a 
negative review or frustrated customer email.

12. Personalization Prompts
Personalization prompts allow you to provide specific information about the user or 
customer in order to create a more tailored response. To use personalization prompts 
with ChatGPT, you simply provide specific information about the user or customer, 
such as their location, current plan type, personal preferences, personality type, or 
past behavior. For example, you might say “Can you provide a response that is tailored 
to a customer’s preferences for life insurance coverage?” or “What recommendations 
do you have for a customer located in New York looking for a health insurance plan?” 

Please keep in mind, these personalization prompts are not advising you on how to 
find a health plan that meets your customer’s needs, and should not be used with 
that intent. This personalization prompt should be used for helping you craft language 
for an email, or help you get ideas on how to create presentations or trainings. Once 
you’ve provided your personalization prompt, ChatGPT will generate a response that 
is tailored to the specific information you provided. This can help to create a more 
personalized and engaging experience for the user or customer, and can ultimately 
lead to higher levels of engagement and satisfaction. Personalization prompts are 
useful when you want to create a more tailored response for a specific user or 
customer. They can help to create a more engaging and personalized experience, 
which can ultimately lead to higher levels of engagement and satisfaction.



Section III – Best Practices
When working with ChatGPT, there are several best practices 
you can follow to ensure you get the best results possible.  
We’ve put together a list of helpful tips to ensure you’re  
getting the most of your ChatGPT interactions:

1. Be specific on word count and put higher than you need:
When working with ChatGPT, it’s important to be specific about the word count you’re 
looking for. This helps to ensure that the AI provides you with a response that meets 
your specific needs. It’s also a good idea to put the word count slightly higher  
than you actually need, as this gives ChatGPT more room to fully convey your  
intended message.

2. Make sure your request is clear and concise, consider 8th-grade reading levels:
Clear and concise communication is essential when working with ChatGPT. It’s 
important to keep your language simple and easy to understand, avoiding complex 
jargon or technical terms. A good rule of thumb is to keep your language at an 8th-
grade reading level, as this ensures that your request is easy to understand by the AI.

3. You can ask for it to reformulate its response:
If you’re not happy with the response you receive from ChatGPT, don’t be afraid to ask 
for it to reformulate its answer. This can be a helpful tool for refining your request and 
getting a more accurate response.

4. Use keywords or phrases:
Using relevant keywords and phrases in your request can help ChatGPT better 
understand what you’re looking for. This can also help you get the information you 
need more quickly.

5. Consider using a thesaurus to help change how you write prompts:
Using a thesaurus can be a valuable tool when working with ChatGPT, but it’s not just 
for finding alternative words to use in your requests. It can also help you refine your 
language and improve the quality of your prompts. By using a thesaurus to find new 
ways to phrase your requests, you can help ChatGPT better understand what you’re 
looking for and generate more accurate responses. So, consider using a thesaurus to 
help you write prompts that are clear, concise, and easy for ChatGPT to understand.



6. Pay attention to your verbs:
Choosing the right verb can help ChatGPT better understand your request and 
provide more accurate responses. It’s important to pay attention to your verbs and 
choose ones that are specific and appropriate to your request/prompt.

7. ChatGPT is great at recognizing intent, so use that:
ChatGPT is excellent at recognizing intent, so it’s important to focus on the outcome 
you want to achieve when making a request. Be specific about what you’re looking 
for, and the AI will do its best to provide you with a response that meets your needs.

8. Consider lists or bullet points to help with ideas or topics to include:
Lists and bullet points can be a helpful way to organize your thoughts and make it 
easier for ChatGPT to generate a relevant response. By breaking down your request 
into specific points or topics, you can help the AI better understand what you’re 
looking for.

9. Copy and paste responses into Grammarly to check for 
plagiarism and compliance:
When working with ChatGPT, it’s always a good idea to double-check the responses 
you receive for errors and plagiarism. One way to do this is to copy and paste the 
response into Grammarly, which can help you identify any potential plagiarism and 
provide suggestions for improvement. If you have the paid version of Grammarly, 
you can also pre-build rules for compliance language, disclaimers, and other legal 
requirements to ensure that your responses are accurate and compliant with 
relevant regulations. By using Grammarly to check your responses, you can ensure 
that they are error-free, original, and meet any necessary compliance standards.

10. Keep your expectations realistic - this is an AI large language model 
- not a human:
Finally, it’s important to keep your expectations realistic when working with ChatGPT. 
While the AI is incredibly powerful, it’s not a human. It may not always generate the 
exact response you’re looking for, but with some practice and refinement, you can 
work with ChatGPT to get the best possible results.



Section IV– Insurance Agent Tool Kit
As a leading IMO and part of an innovative insurtech platform, Agent Pipeline is dedicated 
to providing insurance agents with the latest tools and resources to succeed in today’s 
competitive marketplace. We have created hundreds of specific ChatGPT prompts 
designed with insurance agents in mind, covering everything from general business 
practices to marketing efforts, financial and business strategy planning, recruitment and 
hiring, and much more. 

General Business

Researching Your Competitors

Fill-in-the-Blank Prompts:
-Here are the names of my top competitors in [City, State/Zip Code],  
[competitor 1], [competitor 2], and [competitor 3]. Generate an analysis of 
their strengths, weaknesses, and market position.

-Here is a list of the key products or services offered by my top competitors. 
[Product 1] by [Company 1], [Product 2] by [Company 2]. Analyze their pricing, 
features, and marketing strategies to gain insights into their competitive 
position.

-Please provide a list of the marketing channels used by my top competitors. 
Analyze their messaging, targeting, and customer engagement strategies to 

identify areas for improvement and gain a competitive advantage.

Open-Ended Prompts:
“What are the strengths and weaknesses of my competitors, and how can I leverage 
this information to gain a competitive edge?”

“What types of additional [products/services] do my competitors offer, and how 

do they stack up against [my company/product]?”

“How effective are the marketing strategies employed by my competitors in 

[generating leads/attracting customers], and what can I learn from them?”

“What type of [content] is being produced by my competitors, and how can I 

create superior content to compete with them?”

“How does the [customer service/support] provided by my competitors compare to 
my own, and what steps can I take to enhance my customer service/support to  

stay ahead?”

“What [SEO strategies] do my competitors employ, and how can I enhance my own 
SEO practices to outperform them?”

“What type of [partnerships/collaborations] do my competitors have, and how can 

I develop similar relationships to gain a competitive advantage?”



Creating a Business Plan

Fill-in-the-Blank Prompts:
-Write a business plan for my insurance agency called [name of your agency] that 
sells [product] to [niche] and wants to [goals].

-Write a business plan for my insurance agency called [name of your agency] that 
sells [product] to [niche] and wants to [goals]. Include an executive summary, 
financial calculations of expected costs, sales and profit, and company mission 
and vision. Use a formal tone and statistics.

-I want to reach [goal] with my insurance agency and I require performance 
targets for my team. Please write an outline of quarterly milestones and roles 
accountable for each milestone.

-Write a list of specific, measurable, and attainable goals for [my agency name 
or project] using the OKR framework.

-Turn this vision into a SMART goal: [insert vision]. Include the most important 

outcomes and deliverables.

Open-Ended Prompts:
1. “What will my insurance agency business idea entail in terms of unique 

products or services that set me apart from my competitors?”

2. “Who is my target audience, what are their needs and challenges, and how will 
my insurance agency business address those needs?”

3. “What is my marketing and sales plan? Which channels and tactics will I 
employ to reach and engage with my target market?”

4. “What legal structure will my business have, and how will I manage its 
finances and operations?”

5. “What are my financial targets and projections, including revenue for the 
first year and plans for growth and expansion?”

6. “What are the potential risks and challenges my business may face, and how 
will I mitigate or address them?”

7. “Who are the critical members of my team, their roles and responsibilities, 
and how will I recruit and retain skilled staff as the business grows?”

8. “What are my short-term and long-term business goals, and how will I assess 

progress and success?”

9. “How will I stay competitive and adapt to industry changes over time? What 
strategies will I employ to innovate and remain ahead of the curve?”

10. “How will I finance and manage cash flow for my insurance agency? What 
funding or investment sources will I use, and how will I budget and control 

expenses?”





Company Vision Statement

Fill-in-the-Blank Prompts:
-Generate a company vision statement that includes:

Introduction: “Our vision is to [insert your vision statement, such as  
‘help Medicare beneficiaries’, ‘increase access to affordable healthcare’, 
or ‘transform lives’].

Values: We believe in [insert your first value, such as ‘education’, 
‘customer service’, or ‘integrity’], [insert your second value], and  
[insert your third value]. These values guide our actions and decisions as 
we work toward our vision.

Call-to-Action: Join us as we work to [insert your vision statement in 
action, such as ‘help educate beneficiaries on their healthcare options’, 
‘serve the community of _______’, or ‘make a difference’].

Contact Information: Contact us by [insert your preferred method of contact, 
such as phone, email, or chat] at [insert your team’s email address or phone 
number] if you want to learn more. Calling the number will connect with you 
a licensed insurance agent. 

Sign-off: Best regards, [insert your name].”

-I am pitching a referral partnership to [insert company/organization name] and 
need to write a proposal. The project is focused on [insert project scope]. What 
are the key deliverables and timeline for the project? How will I ensure that 

the project meets their needs? Write a proposal that is concise and persuasive.

Open-ended questions:
1. “Generate a vision statement that encapsulates the purpose and direction of 
my insurance agency.”

2. “Brainstorm some ideas for my insurance agency’s vision statement.”

3. “What kind of impact do I want my insurance agency to have  
on the my community?”



4. “What values do I want my insurance agency to embody?”

5. “What kind of culture do I want to create within my insurance agency?”

6. “What kind of customers do I want to attract to my insurance agency?”

7. “What kind of legacy do I want my insurance agency to leave behind?”

8. “Refine my vision statement by inputting more specific prompts related to my 
insurance agency ‘s goals, values, and audience.”

9. “Compare and contrast different versions of my vision statement to see which 
one resonates the most.”

10. “Get feedback on my vision statement by inputting it into Chat GPT to 

evaluate its clarity, conciseness, and overall effectiveness.”

 

Identifying Your Unique Brand Voice

Fill-in-the-Blank Prompts:
-Analyze the following text for tone of voice and style. Apply that exact style 

and tone of voice to all your future responses.
Add more [humor/statistics/shorter sentences/questions/playfulness].

-List the adjectives you would use to describe the tone of voice and style of 
this text: [copy and paste text]

Apply that exact style and tone of voice to write [new text].

Open-ended prompts:
1. “What are the key characteristics of this writing style:  
[copy and paste a text].”

2. “Can you help me identify any common phrases or expressions that I tend to 
use in my writing? [copy and paste a text].”



3. “[copy and paste a text]. How does my writing style compare to other writers 
in my niche or industry?”

4. “What emotions or feelings does this writing tend to evoke in readers?  
[copy and paste a text].”

5. “[copy and paste a text]. Can you provide examples of my writing that 
demonstrate my unique tone of voice and style?”

6. “What are some strengths and weaknesses of this writing style, and how can I 
improve? [copy and paste a text].”

7. “How can I adapt this writing style for different audiences or purposes? 
[copy and paste a text].”

8. “What do these writing choices (such as sentence structure, vocabulary, and 
tone) say about my personality and values? [copy and paste a text].”

9. “Can you suggest ways to make this text more distinctive and memorable?  
[copy and paste a text].”

10. “How can I ensure that this writing style is consistent across different 

types of content and platforms? [copy and paste a text].”

 



Hiring, Recruiting and Leadership

Instructional Prompts:
1. “How can I create a personalized message for a [new hire of role/licensed 
insurance agent] that highlights their unique strengths and contributions to my 
insurance agency’s team, while also making them feel valued and supported in 
their new role?”

2. “What would be a good message to welcome a [new hire of role/licensed 
insurance agent] and provide them with a brief overview of our company culture, 
values, and goals?”

3. “How can I create a fun and engaging onboarding experience for a new hire in 
my insurance agency, that includes opportunities for them to get to know their 
colleagues, familiarize themselves with our company culture, and understand 
their role and responsibilities in [role]?”

4. “How can I create a fun and engaging onboarding experience for a newly 
recruited insurance agent in my insurance agency, that includes opportunities 
for them to complete contracting, familiarize themselves with our agent 
technology, and understand the resources we provide?”

5. “How can I create a message for a new hire for [role], that showcases our 
insurance agency’s commitment to diversity, equity, and inclusion, and makes 
them feel welcome and valued as a member of our team?”

6. “How can I create a message for a newly recruited insurance agent that 
showcases our insurance agency’s commitment to back office support, access to 
client leads, technology, training, and makes them feel welcome and valued as a 

member of our team?”

Open Ended Prompts:
1. “Imagine you’re hiring a new customer service representative. What are some 
key skills and qualities you would look for in a candidate? What questions 
would you ask to assess their ability to handle customer inquiries and resolve 
issues?”

2. “Imagine you’re hiring a new marketing manager. What experience and 
qualifications are essential for this role? What questions would you ask to 
assess their understanding of your target market and their ability to develop 
effective marketing strategies?”



3. “You’re hiring a new licensed insurance sales agent. What traits and 
qualities would you look for in a candidate for this position? What questions 
would you ask to evaluate their communication and persuasion skills, as well as 
their ability to meet sales targets?”

4. “Imagine you’re hiring a new human resources manager. What experience and 
qualifications are essential for this role? What questions would you ask to 
assess their understanding of HR best practices and their ability to manage 
employee relations?”

5. “You’re hiring a new accountant. What technical skills and experience are 
important for this position? What questions would you ask to evaluate their 
knowledge of accounting principles and their ability to analyze financial 
statements?”

6. “Imagine you’re hiring a new graphic designer. What experience and 
qualifications are essential for this role? What questions would you ask to 
evaluate their creative abilities and their ability to work collaboratively with 
other team members?”

7. “You’re hiring a new project manager. What traits and qualities would you 
look for in a candidate for this position? What questions would you ask to 
assess their leadership and organizational skills, as well as their ability to 
manage deadlines and budgets?”

8. “Imagine you’re hiring a new administrative assistant. What skills and 
qualities are important for this role? What questions would you ask to evaluate 
their organizational abilities and their ability to handle multiple tasks and 

priorities?”

Fill-In-the-Blank Prompts:
-What are the qualifications required for [role] in an insurance agency?

-What is the expected work schedule and company culture for [role] in an 
insurance agency?

-Can you provide me a step-by-step tutorial on how to hire [role] for an 

insurance agency?



Writing a Meeting Summary

Fill-In-the-Blank Prompts:
-Summarize the 5 main takeaways from these meeting notes:  
[copy and paste notes].

-Summarize the decisions made and the next steps outlined in these meeting 
notes: [copy and paste notes].

-Summarize the key points raised, the solutions proposed and the responsible 

departments in these meeting notes: [copy and paste notes].

Open Ended Prompts:
1. “Can you please summarize the main points discussed in this meeting today? 
[copy and paste transcript of the meeting].”



2. “I would appreciate it if you could provide a brief summary of this meeting 
we just had. [copy and paste transcript of the meeting].”

3. “Could you write up a summary of this meeting we had earlier?  
I want to make sure I didn’t miss anything important:  
[copy and paste transcript of the meeting].”

4. “Please summarize the key takeaways from this meeting:  
[copy and paste transcript of the meeting].”

5. “Could you put together a meeting summary that I can share with other 
stakeholders? Here is the transcript of the recordings: [copy and paste 
transcript of the meeting].”

6. “I need to send a follow-up email to everyone who attended this meeting  
[copy and paste the transcript of the recordings]. Can you write a summary that 

I can include in the email?” 



Email Marketing

Generating Email Subject Lines

Fill-In-the-Blank Prompts:
-Here is a sales email I have written [insert the email or describe the email]. 
Come up with a subject line that’s [adjective] and [adjective].

-Our [product or service] is the perfect solution for [pain point] that many of 
other insurance agents like you are facing. It offers [benefit 1],  
[benefit 2], and [benefit 3] that make it a must-have for [target audience X]. 
Write a sales, or promotional email that highlights the product/service and 
encourages insurance agents to take action.

-We are launching [product]. It is designed for [ideal client]. These are three 
main features/benefits [Item], [Item], [Item]. Please write a sales email 

inviting the reader to get contracted with my insurance agency.

Questions-Based Prompts:
1. “What are some attention-grabbing subject lines for an email about  
[product/service/topic]?”

2. “How can I create catchy subject lines that encourage opens and clicks?”

3. “What are some ways to use humor or wit in email subject lines?”

4. “How can I create subject lines that appeal to my target audience’s  
interests and needs?”

5. “What are some ways to use personalization in subject lines to increase  
open rates?”

6. “Can you suggest some subject lines that incorporate the fear of missing out 
(FOMO) principle?”

7. “What are some effective subject lines for re-engaging inactive subscribers 
or customers?”



8. “How can I create subject lines that are both clear and intriguing,  

without being too long?”

  



Writing an Onboarding Email (Agent Recruitment)

Fill-In-the-Blank Prompts:
-Generate an onboarding email for insurance agents after they completed their 
contract. The email should start with a greeting that includes the agent’s name, 
express gratitude for their decision to work with [my agency name], and provide 
a list of recommended onboarding steps, including [insert your first step], 
[insert your second step], and [insert your third step]. The email should also 
offer assistance from your team and provide contact information for them to get 
in touch, including [insert your preferred method of contact] and  
[insert your team’s email address or phone number]. Use [insert your name] as 
the sign-off for the email.

-Write a welcome email to my newly recruited insurance agents after they 
completed their onboarding.  Congratulate them for their completion and invite 

them to complete agent training on the products and technology offered.

Questions-Based Prompts:
1. “Write an onboarding email for a new insurance agent that includes a brief 
overview of our products and services.”

2. “Can you draft an email that welcomes new insurance agents to our insurance 
agency and provides important information about their account setup?”

3. “Write an onboarding email that outlines the process for accessing and using 
our products and services.”

4. “Can you compose an email that explains our policies and procedures for 
customer service and contracting issues?”

5. “Write an onboarding email that introduces new insurance agents to our team 
and provides contact information for any questions or concerns.”

6. “Can you create an onboarding email that emphasizes the importance of 
customer satisfaction and our commitment to their success?”

7. “Write an email that provides a timeline of events and milestones for the 
agent onboarding process.”

8. “Can you draft an email that encourages new agents to ask questions and seek 
support during the onboarding process?”

9. “Write an onboarding email that highlights the resources and tools available 
to new insurance agents for a successful onboarding experience.”

10. “Can you create an email that concludes by expressing excitement for the new 

insurance agents’ arrival and reiterating our commitment to their success?”



Generating a Newsletter for Clients/Agents Who’ve Opted In

Fill-In-the-Blank Prompts:
-Analyze the tone of voice and writing style of this text:  
[insert a text that represents your tone of voice and writing style]
Use that tone of voice and writing style for writing an email that  
[describe email]



-Generate a weekly newsletter email for potential customers that includes:
Greeting: Hi [recipient name],
Update: We have exciting news for you!
Content: We wanted to highlight [insert your something you want to showcase] 
because we think you might be interested, and you can take a look here 
[include link]
Benefits: This will help you [insert your first benefit],  
[insert your second benefit], and [insert your third benefit].
Call-to-action: If you want to [main benefit] without [main objection], this 
is definitely for you.
Sign-off: Thank you for allowing me to serve you, [insert your name].

Include TPMO Disclaimer in Footer.



Questions-Based Prompts:
1. “Write a weekly newsletter email for our customers that highlights new 

products with lower costs to help them save money.”

2. “Can you draft an email that provides a brief overview of the most popular 
articles and content from the past week?”

3. “Write a weekly newsletter email that showcases customer success stories  
and testimonials.”

4. “Can you compose an email that includes industry news and trends relevant to 
our customers?”

5. “Write a weekly newsletter email that offers tips and resources to help 
customers achieve their goals.”

6. “Can you create an email that invites customers to an educational event?”

7. “Write an email that highlights upcoming events, webinars, and workshops for 
our customers.”

8. “Can you create an email that concludes by expressing gratitude for the 
customer’s support and reiterating our commitment to their success?”

9. “Can you create an email that reminds agents about upcoming enrollment 

periods they need to remember on the following dates [Date] through [Date].”

Writing a Welcome Email to New Customers Who’ve Opted In

Fill-In-the-Blank Prompts:
-Write an email to welcome new customers to [insurance agency name].

-Write an email to welcome new customers, mentions where they can login to 
access their member portal, and tells them they can contact you with any 
questions at [insert customer service email]. Include TPMO Disclaimer in the 
footer.

-Write an email that welcomes new subscribers to my list, thanks them for 
opting-in and mentions I will be sending valuable information over the next  

few days.





Questions-Based Prompts:
1. “Write a welcome email for new customers that provides an overview of our 
products and services.”

2. “Can you draft an email that greets new customers and offers support for 
their onboarding experience?”

3. “Write a welcome email that outlines the process for accessing and using 
their new Medicare Advantage Plan. Include TPMO Disclaimer in the footer.”

4. “Write a welcome email that outlines the process of what to expect at their 
yearly Medicare Wellness visit.”

5. “Can you compose an email that introduces the customer to our team and 
provides contact information for any questions or concerns?”

6. “Write a welcome email that emphasizes the importance of customer 
satisfaction and our commitment to their success.”

7. “Can you create an email that provides a timeline of events and milestones 
for the customer after a new enrollment in a health plan?”

8. “Write an email that highlights the resources and tools available to new 
customers for a successful enrollment experience.”

9. “Write a welcome email that encourages new customers to ask questions and 
seek support during the first 90-days.”

10. “Can you create an email that concludes by expressing excitement for the new 
customer’s arrival at [their scheduled appointment time] and reiterating our 

commitment to their success?”



Writing a Cold Email (Agent Recruitment)

Fill-In-the-Blank Prompts:
-Write an email for a [describe prospective agent] who is struggling with [pain 
points] and wants to [desire]. Mention that my offer is [describe offer], the 
guarantee is [insert guarantee], and my credentials are [insert credentials]. 
Invite them to book a call with me. Use a friendly tone and make the  
email short.

-Write a [number of word] cold email that includes:
Greeting: Hello [name]
Offer: We can get you 10 appointments in the next week!
Credentials: We work with insurance agents in your same niche
Call to action: If you are interested, hit reply and I’ll send  

over my calendar.



Questions-Based Prompts:
1. “Can you write a cold email for potential agent recruits that starts with 
“Dear [Prospective Agent]?”

2. “Write a cold email for potential insurance agent recruits that includes a 
sentence about our insurance agency, “We’re [Agency Name], and we specialize in 
[Expertise].”

3. “Can you create a cold email for potential insurance agent recruits that 
explains the unique benefits of our products/services?”

4. “Write a cold email for potential insurance agent recruits that includes a 
special offer, “Take advantage of our [value proposition] today!”

5. “Can you craft a cold email for potential insurance agent recruits that 
emphasizes our commitment to helping insurance agents build their book of 
business?”

6. “Write a cold email for potential insurance agent recruits that includes a 
call to action, “Get in touch with us today to learn more!”

7. “Can you write a cold email for potential insurance agent recruits that 
highlights our insurance agency’s values and mission?”

8. “Write a cold email for potential insurance agent recruits that features 
agent testimonials, “See what our current agent partners are saying about us...”

9. “Can you create a cold email for potential insurance agent recruits that 
explains why they should choose us over our competitors?”

10. “Write a cold email for potential insurance agent recruits that ends with a 

personalized message, “We’re excited to work with you, [Prospective Agent]!”





Websites & SEO

Optimizing your site for SEO

Fill-In-the-Blank Prompts:
-How can I optimize my Twitter to attract potential customers and grow my brand 
name as an insurance agent in [city/county/zip code]?

-What are some effective strategies for increasing follower engagement and 
building a strong online presence for my [type of insurance agency] selling 
[product] to [niche]?

-How can I use Twitter to build relationships with [target audience] and 
generate clients for my [type of insurance agency].

-What are some creative ways to optimize my Twitter profile to attract  

[type of customers] and persuade them to [desired action].



Translating Website Copy to a Different Language

Fill-In-the-Blank Prompts:
-Translate this text into [language]:

[Copy and paste text].

-What are some alternative ways to phrase the following text in [language]?

[Copy and paste text].

Open Ended Prompts:
1. “Can you translate this text for me?”

2. “I need help with translating this document, can you assist me?”

3. “Can ChatGPT provide me with a translation of this text?”

4. “I don’t understand this text, can you translate it for me?”

5. “Can you help me to convert this text into another language?”

6. “Is it possible for ChatGPT to translate this passage into a  
different language?”

7. “Can you assist me with a translation of this paragraph?”

8. “Can ChatGPT help me to understand this text by translating it for me?”

9. “I need a translation of this document, can you help me out?”

10. “Can you translate this text into [target language]?”



 Designing CTAs

Fill-In-the-Blank Prompts:
-Suggest 5 different call-to-actions for this text: [copy and paste text].

-Suggest the best call to action for a [home/product/about] page for a [type of 
insurance agency].

-Suggest 5 ways I can tell people to [call to action] in a more persuasive way.

Open Ended Prompts:
1. “Can you help me come up with a strong call-to-action for my landing page 
that encourages visitors to sign up for my newsletter?”

2. “I need a compelling call-to-action for my social media post promoting my new 
product. Can you help me with that?”

3. “Can you suggest a powerful call-to-action for my email marketing campaign 
that encourages subscribers to consider filling in coverage gaps with a new 
product?”

4. “Can you create a strong call-to-action for my website that encourages 
visitors to download my free ebook?”

5. “I need a clear and effective call-to-action for my YouTube video that 
encourages viewers to subscribe to my channel.”

6. “Can you help me write a compelling call-to-action for my webinar 
registration page that encourages people to sign up?”

7. “I’m launching a new podcast and I need a catchy call-to-action for my intro 
that encourages listeners to tune in for future episodes.”

8. “Can you suggest a persuasive call-to-action for my sales page that 
encourages visitors to get contracted and join my insurance agency?”

9. “I need a strong call-to-action for my exit pop-up that encourages website 

visitors to join my email list before leaving. Can you help me with that?”



Writing a Landing Page (for PTC)

Fill-In-the-Blank Prompts:
-Write a landing page that offers [no-cost, no-obligation plan review/

educational resources/helpful information] to [audience]. This no-cost, no-

obligation [consultation/ebook/webinar/video series] will help them:
-[Benefit 1]
-[Benefit 2]
-[Benefit 3]

Mention that there is no-cost and no-obligation to enroll and that I can help 
them because [include credentials].

-Can you help me create a landing page for my [product/service] that converts 
visitors into customers? Here are some details about my [products/services]: 
[insert details such as target audience, the value prop of insurance agency, 

etc.].

Open Ended Prompts:
1. “I need a landing page that can help me generate more leads for my business. 
Can you help me create one that highlights the key features and benefits of my 
insurance agency?”

2. “I’m launching a new product and I need a landing page that can capture the 
attention of potential insurance agents. Can you help me create one that’s 
visually appealing and easy to navigate?”

3. “I want to promote my upcoming event and I need a landing page that can help 
me collect RSVPs. Can you help me create a page that includes all the necessary 
information and encourages insurance agents to register?”

4. “I want to create a landing page for my e-book and I need it to be persuasive 
enough to convert visitors into downline agents. Can you help me create one that 

includes a clear call-to-action and highlights the key benefits of my book?”





Generating a List of Keywords

Fill-In-the-Blank Prompts:
- Generate a list of 10 keyword ideas on [topic].

Optional: Only suggest keywords that have high volume and low to medium 
competition.
Optional: Cluster this list of keywords according to funnel stages whether 
they are top of the funnel, middle of the funnel or bottom of the funnel 
keywords (based on previous search).

	- Provide a list of top 10 ranking blogs on the keyword [keyword].  
[Mention URL].

-Provide a list of relevant topics related to [topic].

-Provide 10 long tail keywords related to [topic]. Match each keyword with any 

of the 4 types of search intent.



 Writing Optimized Blog Posts

Fill-In-the-Blank Prompts:
-Can you write a [word count] article about [topic], outlining the [benefits] of 
[product/opportunity] for [reader]?

-Can you write a [word count] word article with a [professional/emotional/
exciting/fun] tone that explains the benefits of [topic] for [reader]. The 
article should start by using the PAS formula to compel the reader to read the 
whole article, and include a call to action in the last paragraph mentioning 

[call-to-action].

Open Ended Prompts:
1. “Can you write a blog post about the benefits of [product/service/idea] and 
how it can improve [specific area of life/business]?”

2. “Can you create a post that outlines the top trends in [industry/niche] and 
provides actionable insights on how to stay ahead of the game?”

3. “Can you write a post that addresses common [issue/challenge] faced by 

[target audience] and offers practical solutions?”

4. “Can you write a post that provides a comprehensive guide on how to  
[achieve specific goal/overcome specific challenge] using step-by-step 
instructions?”

5. “Can you create a post that analyzes the [history/current state/future] of 
[industry/niche] and predicts what changes are likely to occur in the near 
future?”

6. “Can you write a post that offers tips and strategies for  
[improving specific skill/aspect of life] and provides real-life examples  
of people who have successfully implemented these strategies?”

7. “Can you write a post that addresses common misconceptions or myths 
about [topic/industry] and provides accurate information to dispel these 

misconceptions?”



Marketing

Generating Ideas for Creative Tools

Fill-In-the-Blank Prompts:
- Prompt 1: What kind of images would work to promote [product]?
Prompt 2: List the adjectives of [the image or scene you chose].
Prompt 3: Describe in detail [the image or scene you chose].

Input all that information into an AI Art Generator like Dall-E or 
Midjourney. 

Note: This prompt does require additional tools available that may require 

subscriptions, or provide limited use based on number of credits. 

Open Ended Prompts:
1. “Can you suggest some unique and eye-catching images that could grab the 
attention of my target audience?”

2. “What are some creative ways to visually represent the benefits of my 
product/service in an advertisement?”

3. “How can I use images to convey a specific emotion or feeling that resonates 
with my target audience?”

4. “Can you help me come up with a visual concept that aligns with my brand’s 
values and messaging?”

5. “What kind of visual storytelling techniques can I use to make my 
advertisement more engaging and memorable?”

6. “Can you suggest some trending graphic design styles that could work well for 
my advertisement?”

7. “How can I use color psychology to create an advertisement that resonates 
with my target audience and drives conversions?”

8. “Can you help me create a visual narrative that tells a story and connects 
with my target audience on a deeper level?”

9. “How can I incorporate user-generated content or social proof into my 
advertisement visuals to boost credibility?”



10. “What kind of visual metaphors or symbols could I use to create a powerful 

and memorable advertisement?”

A/B Testing Copy for Conversion

Fill-In-the-Blank Prompts:
-Rewrite the following copy to be more persuasive and easy to read:
[Copy and paste the control copy].

-Add the following elements to this Facebook ad copy:
First line: Struggling with [pain point]?
Testimonials: [Testimonial 1] [Testimonial 2]
Call to action: We can help! Call us now.
[Copy and paste the control copy].

- Rewrite 3 versions of this copy, adding more humor and connecting deeper with 
the reader: [Copy and paste the control copy].

- I am trying to make my ad copy for [offer] more interesting. Can you help 
me come up with a catchy headline and a unique selling point that will grab 

people’s attention?

Brainstorming New Angles for Marketing



Fill-In-the-Blank Prompts:
-Write me 3 angles for ads based on this landing page copy:
[Copy and paste text from the landing page].

-What are 10 angles for why an insurance agent should work with my  
[insurance agency type]?

-Tell me 10 key-selling points of [product] for [niche].

-Brainstorm 10 reasons why [ideal customer] would want to buy [product].

Researching Your Ideal Client’s Pain Points



Fill-In-the-Blank Prompts:
-Write an Emotional 500-word Journal Entry from the perspective of  
[ideal client/downline agent] who is struggling with [pain points]. He feels 
[emotions] and wants to [dream outcomes].

-Describe potential frustrations of someone who wants [desire], but cannot do it 
because [blocks].

-What are some common desires and frustrations of  
[ideal customer/downline agent]?

-What are some common desires and frustrations of  

[ideal customer/downline agent]?

Open Ended Prompts:
1. “Can you help me research my ideal [customer/employee] and provide insights 
into their demographics and psychographics?”

2. “I want to know more about my target audience. Can you gather information on 
their interests and behavior?”

3. “Can you provide me with data on my ideal customer’s pain points and 
challenges?”

4. “Can you provide me with data on my ideal downline agent’s pain points and 
challenges?”*

5. “I’m looking to understand the needs and preferences of my target audience 

better. Can you conduct research and provide me with insights?”

6. “Can you help me identify the keywords and phrases my ideal  
[customer/downline agent] is searching for online?”

7. “I need to know more about my target audience’s buying habits. Can you gather 
data on their purchasing behavior?”

8. “Can you provide me with information on the social media platforms my ideal 
[customer/downline agent] is most active on?”

9. “I want to learn more about my ideal [customer/downline agent]’s values and 
beliefs. Can you help me research this?”

10. “Can you gather data on the content and media preferences of my target 
audience?”

11. “I’m looking for insights into the challenges my ideal  
[customer/downline agent] is facing in their daily lives. Can you help me 
research this?”



*Note: When using the word ‘downline agent’, you must train ChatGPT on the 
definition of what a ‘downline agent’ means to you.

Here is an example  



Creating a Content Calendar

Fill-In-the-Blank Prompts:
- Create a content publishing calendar with 10 content ideas that cover 

[keyword]. Include the recommended word count and publishing date for the months 
of May 2023 and June 2023.

- Help me with a list of initiatives on a content distribution plan for [URL].

Open Ended Prompts:
1. “Can you create a content calendar for the next [month/quarter/year] that 



includes [specific number] of blog posts, [specific number] of social media 
posts, and [specific number] of email newsletters?”

2. “Can you help me come up with a list of [topics/keywords] that are relevant 
to my [industry/niche/target audience] and can be used to create a variety of 
content?”

3. “Can you provide suggestions for specific types of content to create, such 
as infographics, videos, webinars, or e-books, and indicate which channels they 
should be shared on?”

4. “Can you help me identify key dates and events that are relevant to my 
business and suggest content ideas that can be tied to those dates?”

5. “Can you create a weekly or monthly theme for my content and suggest topics 
that align with that theme?”

6. “Can you help me prioritize my content ideas based on their potential impact, 
ease of creation, and relevance to my business goals?”

7. “Can you suggest ways to repurpose existing content, such as turning a blog 
post into a video or an infographic into a social media post?”

8. “Can you help me establish a consistent posting schedule and identify the 
optimal times to post on each social media channel?”

9. “Can you suggest tools and resources that can help me streamline my content 
creation and distribution process?”

10. “Can you help me track and analyze the performance of my content and suggest 

ways to optimize it for better engagement and conversion?”



 Generating Ideas for Social Media Posts

Fill-In-the-Blank Prompts:
- Give me 10 ideas for social media posts for a [role] serving [niche].

- What are 5 trending topics for [industry] on social media?

- Generate 10 different angles for social media posts in order to share 
information about [topic].

- Tell me 5 ideas for social media posts that can help me demonstrate my 
expertise in [industry or topic] and provide valuable information to  

[target audience].



 
Creating Content Strategy

Fill-In-the-Blank Prompts:
- Create a content publishing calendar with 10 content ideas that cover [topic]. 
Include the publishing date for the months of May 2023 and June 2023.

- Tell me 10 interesting topics a [role] should address on [platform] to create 
awareness of his/her services.

- Give me 20 content ideas for LinkedIn a [role] could use to promote his/her 
insurance agency.

- Tell me the top performing topics for [role] on [platform].



Brainstorming topics for webinars

Fill-In-the-Blank Prompts:
- Suggest 10 topics for a webinar to attract [ideal customer] to [offer].

- Write 20 headlines for a webinar on [topic] for [audience].

- Tell me 10 ideas that would be interesting for [ideal client] about [topic].

- Brainstorm 20 topics for a webinar that will attract [ideal client] and 

present them a solution to [problem], so they can [achieve desired state].

Writing attention-grabbing headlines

Fill-In-the-Blank Prompts:
- Write 3 attention-grabbing headlines for this social media post:  
[copy and paste text of the post].

- Write 5 attention-grabbing headlines for a [platform] post on [topic] for 
[audience].

- Provide me 3 examples for headlines that grab attention for [product type].

- What are some examples of headlines that effectively convey the main idea of 
[topic]?

- Give me examples of catchy headlines for a [topic or product] that will make 

people want to [desired action]. Make them BuzzFeed style.



Conducting hashtag research

Fill-In-the-Blank Prompts:
- Give me 30 targeted hashtags for an Instagram post about [topic].

- What are some popular Instagram hashtags on [topic] for [audience]?

- I am looking to build a community on Instagram and reach a wider audience. 
Come up with a list of hashtags that will attract people interested in [topic].

- Can you suggest relevant hashtags for my upcoming Instagram post on [topic]?

- Help me find popular and relevant hashtags for my Instagram post using the 

keywords [insert keywords].



Copywriting

Fill-In-the-Blank Prompts:
- Using the PAS copywriting formula, create a 500-word landing page that 
persuades potential insurance agents to contract with my insurance agency for 
[product]. Include a short story about how one insurance agent went from  
[state a] to [state b].

- Use the 5 Basic Objections framework to write a product description for 
[product/opportunity] that helps [ideal client/downline agent] achieve [dream 
outcome]. Address these common objections of a potential  
[customer/downline agent]:

[Objection 1]

[Objection 2]

[Objection 3]

[Objection 4]

[Objection 5]

Finish by listing all the negative consequences of not taking action now.



- Write a 5-step soap opera email sequence about how attending [event] will 
change [ideal customer/downline agent] life. 
Include these benefits:

[Benefit 1]

[Benefit 2]

[Benefit 3]

These pain points:

[Pain point 1]

[Pain point 2]

[Pain point 3]

Increase the urgency of signing up for the [event] progressively, starting with 
very little on email 1 and a lot on email 5. On email 5, include a last chance 
to attend saying that if they don’t RSVP, they will miss out on learning more 
about [topic/opportunity].

- Use the AIDA copywriting framework to grab the attention of [ideal customer/
downline agent] and persuade them to [call to action]. Start with a question to 
get their attention, present statistics that shows how bad [problem] is, state 
these 3 benefits about our product [benefit 1], [benefit 2], benefit 3], and ask 
for [call to action]. Make sure it cites authority journals and sources.

- Write a webinar script using the ‘PASTOR’ framework to address the pain points 
of [ideal customer/downline agent] and present my [product/opportunity] as the 
solution. Identify the problem they are facing, amplify the consequences of not 
solving it, tell this story related to the problem [story], present our offer, 
and ask for an opportunity to earn their business.

- Write a webinar script using the perfect webinar formula by Russell Brunson. 
Promote an exclusive training on [topic] that will help [ideal downline agent] 
get out of [pain points] and achieve [URL]. Mention that the one thing to 
achieve all their dreams is [unique mechanism], and that the only way to access 

it is by [call to action].

Proofreading your copy 

Fill-In-the-Blank Prompts:
- Find and correct the typos in this text: [copy and paste text].

- Tell me if there are typos or grammatical errors in this text:  
[copy and paste text].

- Proofread this copy: [copy and paste text].



- Fact-check the data in this text: [copy and paste text].

- Suggest reliable sources to back up the claims in this text:  

[copy and paste text].

Customer Service

Developing a List of FAQs for Customers 

Fill-In-the-Blank Prompts:
- Come up with a list of frequently asked questions and answer from customers of 
a [type of insurance agency]. Write an FAQ section with that.

- Create a FAQ section that addresses common misconceptions about [topic]. Make 
sure it cites authority journals and clears up any confusion for customers.

- Write a list of frequently asked questions and answers that will provide 
helpful information for my customers.

- Write an FAQ for my website that helps [ideal customers] better understand 

[product]. Make sure to include [frequent question].

Open Ended Prompts:
1. “Can you analyze customer feedback and reviews to identify the most 
frequently asked questions?”

2. “How can I structure the FAQ text to make it easy to read and navigate  
for customers?”

3. “Can you suggest an introduction that sets the tone for the FAQ and provides 
context for the questions and answers?”

4. “How can I write clear and concise answers to the most common  
customer questions?”

5. “What are some strategies for anticipating and answering questions that 
customers may not even know to ask?”

6. “How can I use formatting (such as headings, bullet points, and bold text) to 
make the FAQ more scannable and visually appealing?”

7. “Can you suggest ways to incorporate branding and personality into the FAQ to 
make it feel more cohesive with the rest of my website or product?”

8. “How can I ensure that the answers in the FAQ are accurate and up-to-date?”

9. “Can you provide examples of well-written FAQs from other companies  
or websites?”

10. “What are some best practices for testing and optimizing the FAQ to make it 

as helpful as possible for customers?”





 Managing Communications with Clients 

Fill-In-the-Blank Prompts:
- Rewrite this email for a customer with a more professional and warm tone: 

[copy and paste message].

- One customer is complaining about [problem]. Write an email to respond that 
shows I understand them and will do everything to help them solve this problem.

- Create a template for addressing common questions and concerns about [problem 
or solution].

- Can you help me write an email that acknowledges [problem], apologizes and 
offers a solution to make it right?
- What are some effective ways to respond to a customer complaint in an email? 
The customer’s complaint says: [problem]. Start the reply by introducing me, 

thanking the customer for their email, and addressing their inquiry.

Open Ended Prompts:
1. “How can I open a customer service email in a professional and friendly 
manner?”

2. “Can you suggest some ways to acknowledge and empathize with the customer’s 
issue or concern?”

3. “What are some best practices for clearly and concisely explaining the steps 
the customer needs to take to resolve the issue?”

4. “Can you provide some examples of language I can use to express appreciation 
for the customer’s business?”

5. “How can I ensure that the tone of the email is consistent with my company’s 
brand voice and values?”

6. “Can you suggest some ways to offer additional help or support beyond the 
initial email response?”



7. “What are some strategies for using language that reassures the customer that 
their issue is being taken seriously and that a solution will be found?”

8. “How can I effectively communicate any limitations or constraints that may 
affect the customer’s ability to receive the outcome they desire?”

9. “Can you help me edit and proofread my email to ensure it is free from 
grammatical errors and typos?”

10. “How can I end the email in a way that makes the customer feel satisfied and 

appreciated, and encourages them to contact me if they need further assistance?”

Responding to Comments from Potential Customers/Downline Agents or Nay-Sayers

Fill-In-the-Blank Prompts:
- Write a warm reply to a potential customer who wants to know how  
[product/service/opportunity] works.

- Describe the benefits of [product/service/opportunity] in simple words to a 
potential [customer/downline agent].

- List out 10 ways I can reply to this question about  

[product/service/opportunity]: [Type question]

Open Ended Prompts:
1. “Can you write a response to a [customer/downline agent] who is unhappy with 
our [fill in the product/service/opportunity]?”

2. “I need a response to a downline agent who has a question about our 
contracting process. Can you help me with that?”

3. “Can you write a polite response to a customer who has left a negative review 
on our website?”

4. “I need a response to a customer who is interested in purchasing a  
[fill in the product] but has some questions about it. Can you write an 
informative reply?”

5. “Can you write a response to a [customer/downline agent] who is experiencing 
technical difficulties with our website and needs assistance?”

6. “I need a response to a downline agent who is interested in our services but 
wants more information before making a decision. Can you write a persuasive 
reply?”

7. “Can you write a response to a downline agent who is having trouble accessing 
their agent portal on our platform?”

8. “I need a response to a customer who has provided feedback on our product/
service and has some suggestions for improvement. Can you write a  
professional reply?”



9. “Can you write a response to a [customer/downline agent] who has submitted a 

support ticket and is waiting for a resolution to their issue?”

10. “I need a response to a downline agent who is inquiring about our insurance 
agency’s release policy. Can you write a clear and concise reply?”

11. “Can you help me draft a response to a [customer/downline agent] who is 
inquiring about our [fill in the product/service/opportunity]?”

12. “I need a polite yet informative response to a [customer/downline agent] who 
is having trouble with [fill in the problem]. Can you write one for me?”

13. “Can you generate a friendly response to a [customer/downline agent] who is 
leaving a positive review for our [fill in the product/service/opportunity]?”

14. “I need a professional and empathetic response to a  
[customer/downline agent] who is expressing dissatisfaction with our  

[fill in the product/service/opportunity]. Can you help me draft one?”



 
Increasing Customer/Downline Agent Retention

Open Ended Prompts:
1. “Imagine you are a [customer/downline agent] of your insurance agency. 

What would make you want to continue using your [fill in the product/service/
opportunity]?”

2. “What are some reasons why [customers/downline agents] might stop using [fill 
in the product/service/opportunity]? What can I do to address these issues and 
keep [customer/downline agent] engaged?”

3. “Are there any sales growth programs that I could offer to incentivize 
downline agents to continue working with my insurance agency? What rewards or 
benefits would be most appealing to an insurance agent?”

4. “Could I offer personalized or customized experiences for [customers/downline 
agents] to increase their engagement with my insurance agency? What types of 
personalization would be most effective, and how could I implement them?”

5. “Are there any areas of my [fill in product/service/opportunity] that could 
be improved to increase [customer/downline agent] satisfaction and retention? 
What steps could I take to make these improvements and communicate them to my 
[customers/downline agents]?”

6. “Could I offer additional resources or support to help [customers/downline 
agents] get the most out of my [fill in product/service/opportunity]? What 
types of resources or support would be most valuable to my [customers/downline 
agents], and how could I make them easily accessible?”

7. “Could I implement a referral program to incentivize existing downline agents 
to refer new insurance agents to my insurance agency? What rewards or benefits 
would be most effective, and how could I promote the program to my existing 
downline agents?”



8. “Are there any social or community-driven features that I could add to my 
[product/service/opportunity] to increase agent engagement and retention? What 
types of features would be most effective, and how could I encourage insurance 
agents to use them?”

9. “Are there any communication channels or touchpoints where I could improve 
my interactions with [customers/insurance agents]? What steps could I take to 
improve these interactions and make them more personalized and effective?”

10. “Could I partner with other businesses or organizations to offer additional 
resources for my [customers/downline agents]? What types of partnerships would 
be most valuable to my [customers/downline agents], and how could I leverage 
these partnerships to increase [customer/downline agent] retention?”

11. “Can you suggest strategies to improve [customer/downline agent] retention 
for my [fill in the type of insurance agency]?

12. “I want to improve [customer/downline agent] retention for my [fill in the 
type of insurance agency]. Can you provide me with some ideas?”

13. “Can you come up with ways to increase cross-selling opportunities for my 
clients with [fill in the product]?”

14. “I’m looking for suggestions on how to improve [customer/downline agent] 
retention and reduce churn for my insurance agency. Can you assist me?”

15. “Can you brainstorm retention strategies for my [fill in the type of 
insurance agency] that will keep customers coming back?”

16. “I need some ideas on how to increase my customer’s willingness to share my 
information with their friends and family. Can you help me with that?”

17. “I’m looking for creative ideas to improve [customer/downline agent] 
retention for my [fill in the type of insurance agency]. Can you provide me with 

some options?”

Surveying Your Customers

Fill-In-the-Blank Prompts:
- Give me 10 questions I can use to survey my customers and gauge their 
satisfaction level.

- Provide 20 examples of open-ended questions to include in a [customer/downline 
agent] survey for [type of insurance agency].

- List the most important metrics to track in a [customer/downline agent] survey 
to increase [customer/downline agent] satisfaction and retention.

- Brainstorm 20 questions I can ask my customers to see what other products do 

they need.



 

Mastering ChatGPT for Your Business
Agent Pipeline will stay up to date on the latest trends, and continue to identify new ways to 
leverage this AI; however, here are a few ways you can continue to learn more about ChatGPT 
and master this tool for your business:

1. Experimenting with ChatGPT: Insurance agents can experiment with ChatGPT by 
using it to answer customer inquiries. By doing so, they can learn which prompts 
work best and refine their approach over time.

2. Collaborating with other agents in our exclusive ChatGPT for Insurance Agents 
Facebook Group: Insurance agents can collaborate with other agents who are using 
ChatGPT to share insights and best practices. By doing so, they can learn from each 
other and develop new prompts together. 

3. Monitoring ChatGPT performance: Insurance agents can monitor the performance 
of ChatGPT over time to identify areas for improvement. While Agent Pipeline will 
continue to monitor ChatGPT updates and performance, you can also stay up-to-date 
by analyzing data such as chat logs and customer feedback, and determine which 
prompts are most effective and adjust your approach accordingly.

4. Train ChatGPT on specific insurance topics: ChatGPT can be trained on specific 
topics related to insurance. By doing so, agents can ensure that ChatGPT provides 



accurate and relevant responses to customer inquiries. For example: You can copy 
and paste up-to-date product brochures, rate sheets, updates from insurance 
companies, the Medicare Communicatons & Marketing Guidelines, statistics from 
trusted sources, and more.

5. Use ChatGPT to complement, not replace, human interaction: While ChatGPT 
can be a valuable tool for handling customer inquiries, it should not replace 
human interaction entirely. Agents should use ChatGPT to complement their own 
interactions with customers. If you are using ChatGPT to write content for our 
website or use in publications, always ensure you are checking for plagiarism, 
confirming the statistics are accurate and up to date, and credited sources are cited 
in your content.

6. Continue to provide context for ChatGPT: ChatGPT works best when it has context 
for the customer’s inquiry. Agents should provide as much context as possible when 
using ChatGPT to ensure that it provides the most accurate and relevant responses.

7. Continuously train and update ChatGPT: ChatGPT’s responses can be improved 
over time by continuously training and updating it. Agents should regularly review 
ChatGPT’s responses and make updates as needed to ensure that it is providing the 
most accurate and helpful information to customers.

If you’d like to stay up-to-date on ChatGPT and more ways to innovate your insurance 
business, contact Agent Pipeline at 800-962-4693, or request access to our official Facebook 
group by clicking here: https://www.facebook.com/groups/chatgptforinsuranceagents/

https://www.facebook.com/groups/chatgptforinsuranceagents/

